AHHOTALIUA AUCHUIIJIIMHBI (MOAYJIA)
HaumeHoBaHMe TUCUMIIIIMHBI (MOXYJIS1)
MeHeKMEHT KauecTBa U KOHKYPEHTOCTIOCOOHOCTH YCITyT
HaunmenoBanue OI1IOII BO
43.04.02 Typusm. YipaBlieHHE TyPUCTCKO-PEKPEALIMOHHBIMU KOMIUIEKCAMU
Hean n 3212494 TUCHUIJIMHBI (MOZYJIs1)

[lenpf0 OCBOCHHS AWCHHUILTUHBI «MEHEIKMEHT KadecTBa W KOHKYPEHTOCIIOCOOHOCTH
yCIyr» sBIsieTcs (OPMHUPOBAHHE Yy MAruCTPAaHTOB KOMIICTCHIMH B OO0JACTH MEHEIKMEHTA
Ka4uecTBa yCIyr TYPUCTCKOM MHIYCTPUHU C MO3UIUHU dPPEKTUBHOTO YIPABICHUS MPEANPHUITHEM.
3a/1auu OCBOCHWMSI TUCITUTUTHHEIL:

— yMeTh pa3pabaThiBaTh U BHEAPATH CTAHIAPTHI Ka4eCTBa KOMIUIEKCHOTO TYPUCTCKOTO
0o0CTy)KUBaHUSI TIOTPEOUTENCH, OpPraHU30BBIBATh PA0OTHI MO CTAHAAPTH3AIMN W CEPTUPUKAIIIN
TYPUCTCKOTO MPOIYKTa;

— TPOBOJUTH CHCTEMHBI aHaIU3 KOHKYPEHTHOTO PBIHKA TYPHUCTCKHX YCIYr C LEIbI0
¢ dekTuBHOTO (QYHKIMOHUPOBAHUS TYPUCTCKOM WHIYCTPUU ¥ YIOBJICTBOPCHHS 3aIPOCOB
moTpeOuTeNeH;

— NPUHUMATh TAaKTHYECKWE W CTPATETHYECKHE pEIICHUS MpU OIEHKE MU YIpaBICHUU
MIEPCOHAIOM TIPSIIPUATHS CEPBHCA U TYPU3MA.

Pe3yabTaThl 0CBOEHHSI TUCHUILINHBI (MOTYJIs1)

[TnaaupyeMbIMU pe3yasTaTaMu OOydYeHUsS IO JUCHUIUIMHE SIBISIOTCS 3HAHUS, YMEHHUS,
HABBIKH,  COOTHECEHHBIE C  KOMIICTCHIIUSIMH, KOTOpPble  (OpMUPYET JHCHUIUIMHA, U
obecrneuynBaronfe JOCTHKCHHE TUIAHUPYEMBIX Pe3ylbTaToB MO 00pa3oBaTelbHOM IMporpaMMe B
resom. [lepedyeHp koMmneTeHINH, (POPMUPYEMBIX B pE3yJIbTaTe M3yUCHUS AWCIHUILINHBI, TPUBEICH
B TaOnure 1.

Tabmuna 1 — Kommnerenuuu oOydaromierocs, (GpopMupyemMble B pe3yiabraTe OCBOCHHS
JTUCITUTLTAHBI (MOJTYJIs)
Kon u PesynbTaThl 00ydeHMs 10 JUCITUTUTAHE
HasBanue Konn (bopMyTUpoBKa
OIIOII BO, | ¢opmynupoBka WHAUKAaTOpa Kon
COKpPAIICHHOC | komneTeHIMM AOCTHHCHHS pesynb ®DopMyIHpOBKa pe3yiIbTaTa
KOMITCTCHIIU
Tara
43.04.02 OIIK-3 : OIIK-3.1k : P14 3HaHWE | HAIMOHAJIBHBIC H MEXKTyHAPOHbIC
«Typuzm» Cnocoben PazpabarsiBaer u MpaBUjIa U CTAaHAAPThHI KaYyecTBa
(M-TV) paspalbarbIBaTh | BHEAPAET CHCTEMBI P15 VMeHue | MpUMEHSTH HAMOHANBHBIE U
Y BHEJIPATh MCHEIKMEHTa MEKAYHAPOIHbIC CTAHAAPTHI
CHCTEMBI Ka4yecTBa B Ka4ecTBa IPH Pa3padOTKE CHCTEMBI
yIIpaBICHUSL COOTBETCTBHH C MCHEKMEHTa KayecTBa
Ka4eCTBOM HallMOHATILHBIMU U P16 HaBpik | pa3paOOTKH U BHEIPEHUSI CUCTEM
ycuyr B cepe | MEeXAyHapOAHBIMH MEHE/P)KMEHTa KaueCTBa C Y4ETOM
Typu3sMa CTaHIapTaMu HAIIMOHAJIbHBIX U MEXKTYHAPOIHBIX
KadecTBa CTaHJAPTOB
OIIK-3.2k : Pa1 3HaHWe | METONOIOTHIO (PopMHUPOBAHNMSA
OueHuBaer CTaH/IAPTOB JIJISI IEPCOHANA; METO/IbI
Ka4eCTBO OKa3aHUsI OLICHKH KOHKYPEHTOCIIOCOOHOCTH U
ycayr B chepe 3 PEeKTUBHOCTH PE3yIbTaTOB TPyAa
TypH3Ma B Ha NPEANPUATHAX TypU3Ma U
COOTBETCTBHH CO TOCTEIPHUMCTBA
CTaHgapTaMu




JIEeATEIILHOCTU P2 YMeHue | aHaJM3MpOBATh CYIIECTBYIOIINE
TYPHUCTCKHX (OpMBI yIIpaBICHHS IEPCOHAIIOM,
NPENPUATUH, pa3pabaTbIBaTh 1 0OOCHOBEIBATH
TOCTHHHII ¥ MHBIX TIPE/TIOKEHHMS 110 UX

CPEJICTB COBEPIICHCTBOBAHHIO
pa3sMeICHusI, ¢ P13 HaBpik | TipuemMoB ¥ METOZIOB pabOTHI C
y4€TOM MHEHHS MIEPCOHATIOM, METOJIOB OIIEHKI
norpeburenei u KauecTBa M Pe3yJIbTaTHBHOCTH
Apyrux Tpy/Ja IepcoHalla npeanpusITus
3aUHTEPECOBAHHBIX TYPHUCTCKOM HHIYCTPUH

CTOPOH

OcHOBHBIE TeMaTHUYeCKHe Pa3aesibl JUCHUIIIMHBI (MOTYJIs1)

1) OcHOBHBIE IOHATHUS U KATETOPUHM MEHEPKMEHTA KauecTBa

2) KauectBo 1 3(ppexkTuBHOCTH yrpaBieHus B chepe yciyr

3) KoHKypeHTOCTIOCOOHOCTh U KaYeCTBO

4) Opranu3anuusi KOHTPOJIS KauecTBa

5) CoBpeMeHHbBIC KOHIICTIIIMY MEHEPKMEHTA KaueCTBa

6) Crangaptu3ans, cepTUUKaIMI U METPOJIOTHs B cepe yCiIyr
7) YripaBieHue KaueCTBOM MEpCoHasa

TpynoeMKoCTh IMCHUNINHBI (MOAYJIs1) M BUABI Y4eOHOH padoThl

OG'LCM JOUCIHUTIIIINHBI (MOI[y.]'ISI) B 3aUCTHBIX CAUMHUIIAX C yKaBaHI/ICM KOJIM4YCCTBaA
aKaJeMHUYECKUX 4YacoB, BBIJCJIECHHBIX Ha KOHTAKTHYIO pabory c¢ oOyuarommmucs (1o BHAAM
y4eOHBIX 3aHATHH) W Ha CaMOCTOSATENbHYIO paboTy mo BceM (opmam oOydeHHs, MPHUBEIACH B
TaomIe 2.

Tabnuna 2 — Tpya0€MKOCTh AUCIUTIITMHBI

Tpyno- OO0BeM KOHTAaKTHOI paboTHI (Jac)
Cemectp €MKOCTb
Haspanne Dopma q (0DO) B Dopma
OI1OoIT o0yue- actk WU Kype AynmutopHast Heayzu- CPC aTTec-
BO HUsA v (390 TopHai Taluu
> B.E) Bcero
0300)
JICK. mpak. | J1a0. IIA KCP
43.04.02 300 MO1.b 1 4 11 2 8 0 1 0 133 €]
Typusm
CocraBurean(Jib)
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